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Financial Policy 

 
 
CO-PAYS  
The patient is expected to present the insurance card at each visit. All co-payments and past due balances are 
due and payable at the time of service. 
 
SELF-PAY ACCOUNTS   
Self-pay accounts are patients who are covered by carriers that the practice does not participate in, patients 
without an insurance card on file or at the time of service or patients who have not met their deductible. It is 
expected that payment is required at the time of service for all services including surgeries. 
 
NON-PARTICIPATING INSURANCE ACCOUNTS 
The financial obligations of patients who are insured by carriers that the practice does not participate are 
considered a Self-pay Account. The insurance company will be billed as a courtesy to the patient.  If payment 
is received for an account that is previously paid, the patient will receive a refund. 
 
CHECKS RECEIVED "PAID IN FULL" 
The balance on the patient statement does not reflect charges pending with insurance carriers. Therefore, it is 
the policy of this practice not to accept checks marked "Paid in Full".  
 
PATIENT REFUNDS 
The following criteria must be met prior to issuing a patient refund: The patient has not been seen in the office 
for 90 days; there are no outstanding insurance claims on the patient’s account.  
 
DIVORCE CASES  
In cases of divorce, the individual who receives the care is responsible for payment of co-pays, co-insurance 
and non-participating insurance balances at the time of service. We will not bill a divorced spouse for the 
patient’s services.  
 
CHILD CUSTODY CASES 
The parent with primary custody is usually the parent with whom the child lives with and who usually brings 
the child to the office for care. Therefore, the parent with custody is also responsible for payment at the time 
of service whether the account is considered self-pay, participating insurance or non-participating insurance. If 
the non-custodial parent carries the insurance on the child, we will bill that insurance company. We do not get 
involved with specifics of the divorce, such as, one-parent pays 80% and the other pays 20%. It is the 
obligation of the parents to work out this agreement between them or with the court system. 
 
It is our hope that the above financial policy will allow us to provide quality care to our valued patients. If you 
have any questions or need clarification of any of the above policies, please do not hesitate to contact our 
business office. 


